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Striving Towards Excellence

Mr Eric Lim,
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The Malaysian Institute of Estate Agents 
(MIEA) is a recognised body representing 
all Registered Estate Agents in the country.

The Intitute’s Theme

 
Estate Agents’ biggest and single most 
challenge is to be united. Unity is the 
binding factor that will allow us to have 
one voice, one common goal and one 
vision. Estate Agents must take pride and 
take ownership of the practice by working 
together for the common goal of the 
profession. As the old adage says, “Unity 
is strength, and strength is mighty”. The 
call is for the leadership, the BOD, the 
members and the negotiators to work 
in unison and in unity to tackle the daily 
issues we face. The Institute must be 
relevant to the members by meeting their 
expectations. The programmes, activities 
will all be aligned towards this goal. By 
the same token members must also be 
relevant to the institute by participating in 
the committees, programmes and to give 
ideas & feedback. When one is united 
there is peace & harmony, and when there 
is relevance there is respect. When this is 

achieved there will be progress. When we 
progress there is growth, growth leads to 
betterment of our business and our lives 
and as a result we achieve recognition, 
respect and success. Only then can we 
bring change to the industry and be a 
dynamic Institute.

Guide For Contributors

Articles to be considered for publication 
are required to adhere to the following 
guidelines. 

Submission of Manuscripts 
Manuscripts must be submitted in 
English. Authors must provide original, 
unpublished work not under consideration 
for publication elsewhere. A copy of the 
manuscript together with original figures 
and tables must be submitted to the 
Editorial Board. Manuscripts, figures, 
tables and disks will not be returned to 
the author. 

All illustrations, figures or tables in the 
article must be captioned, in clear black 
and white and ready for reproduction. 
Illustrations such as maps, pictures, etc 
must be submitted with a copy of the 
original photographs and clearly marked 
and captioned for clear reproduction.

Copyright 

Once published in the D’REAM, the 
copyright including electronic copyrights 
of the article is automatically vested 
with MIEA. The copyright covers the 
exclusive use of rights to reproduce and 
distribute the article, including reprints, 
photographic reproductions, microfilm, 
electronic publication or any reproduction 
of a similar nature and translations.

D’REAM is an acronym for “The Real 
Estate Agents, Malaysia”. D’REAM is 
published by The Malaysian Institute 
of Estate Agents (MIEA), Unit C-27-05, 
Dataran 3 Dua, No. 2, Jalan 19/1, 46300 
Petaling Jaya, Selangor Darul Ehsan. Tel: 
+603 - 7960 2577 • Fax: +603 - 7960 
3757 Advertising in D’REAM can be 
directed to secretariat at, Tel: +603 - 
7960 2577. Rates can be obtained from 
our website www.miea.com.my.

All rights reserved. No part of this 
publication may be used or reproduced in 
any form or by any means, including but 
not limited to electronic or mechanical 
photocopying, recording or by any 
information storage or retrieval system or 
otherwise, without prior agreement and 
written permission from the publisher.

ARTICLE 5 : OBJECTIVES OF THE INSTITUTE

5.1 To represent members on all issues of practice with BOVAEA, relevant government agencies, associations and to be the 
voice for Practitioners in the country. 

5.2 To unite and protect the interests of all Practitioners in the profession. 

5.3 To promote the code of conduct, ethics and maintain high ethical standards of practice. 

5.4 To safeguard and protect the interest of the general public against fraud by practitioners or persons not authorized to act 
as practitioners.

5.5 To provide training, education, examination, technical and general knowledge for all Practitioners. 

5.6	 To	mediate	disputes	/	conflicts.	

5.7 To provide a platform for networking and business development. 

5.8 To encourage, elevate and maintain a high level of professionalism amongst practitioners. 

5.9 To work towards the establishment of the Board of Estate Agents Malaysia. 

5.10 To eradicate illegal brokers and malpractices.

5.11 To set up a private limited company to engage in business activities.

ESTABLISHED SINCE 1977
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Ai Cheng

his issue starts with the recognition of our 
Past Presidents from the Protem President in 

1974 till our immediate Past President in 2017, 
some of whom are no longer with us but their 
contributions to the associations have led to 
where we are today. With ever grateful hearts, we 
accord again A Big THANK YOU to all our Past 
Presidents for your contributions over the many 
years and for your continual guidance under the 
Council of Past Presidents within the Institute.

MIEA continues to be an active player in the 
International Circles – ARENA Council of 
Presidents Meeting, Annual Convention in 
Myanmar, Property Awards in Vietnam and 
President’s Legislative Meeting in NAR USA.  
‘The world is your oyster’ – know how to take 
position in the global market – Check out page 
11 for more details.

MIEA has also been invited to be speaker, moderator and panelist at National events 
by REHDA, the Star and Property Hunter besides being regularly featured in the press 
on matters on the real estate market.

This issue also highlights the key activities of MIEA State Branches – Penang, Perak, 
Johor, Sarawak and Sabah, MIEA Youth activities and MIEA Toastmasters.  Do take 
advantage of the many activities organised by the Institute across the country for your 
personal and business growth.

The National Real Estate Awards (NREA) is fast approaching and deadline for 
submission is 10 August 2018. The Gala Dinner 2018 will be at the JW Marriott Kuala 
Lumpur on 21 October 2018. A night of inspiration as we recognise excellence in the 
industry.

I end with sharing a quote ‘Surround yourself with people that reflect who you 
want to be and how you want to feel.  Energies are contagious!’.

Ai Cheng
Secretary General
Membership Chair
International Liaison Chair 

T
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Leadership is the capacity to translate 
vision into reality.

Warren Bennis

Protem President Late Paul Lee
(1974 - 1977)

PP Thinahara Kumar A/L Nagalingam
(1997-1999)

PP Late Wong Tai Kong
(1988-1991)

PP Dr. Ernest Cheong Yong Ying
(1977 - 1978)

PP Charlie Chan
(1995-1997)

PP Late Datuk T. Mahima Singh
(1987-1988)

IPP Erick Kho
(2015-2017)

PP Raymond Tang King Seng
(1999-2001)

PP Soma Sundram Krishnaswamy
(2007-2009)

PP Late Tony Lee Yoke Tet
(1978 - 1980)

PP Late V. Arunasalam
(1980 - 1985)

PP Khatijah Abdullah
(1991-1995 & 2003-2007)

PP Late Lew Chin Chuan
(1985-1987)

PP Siva Shanker
(2013-2015)

PP Nixon Paul
(2011-2013)

PP Stephen Tew Peng Hwee
(2001-2003)

PP Julie Wong
(2009-2011)

Council of Past Presidents
ESTABLISHED SINCE 1977

Thank You Past Presidents
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Dear Distinguish Members,
 
Following the most historic GE14 general election, a new 
government was formed; a change after 61 years of ruling under 
the previous regime. Expectation are high on the new coalition 
– Pakatan Harapan headed by our beloved Prime Minister Tun 
Dr Mahathir Mohamed. Top of the list amongst all the real estate 
practitioners, what will be the effect on the property market 
after the general election? The abolishment of the Goods and 
Services Tax (GST) taking effect on June 1st has seem to spur 
higher demand and interests on the sub-sale market particularly 
on the commercial properties. Understanding the issues of the 
industry, the newly appointed Housing and Local Government 
Minister is trying to address the issues of lending to the property 
sector. Talks and engagement was held with Bank Negara, 
commercial banks and other stakeholders. We shall expect an 
announcement to be made in August 2018 

Your Board of Directors and various committee are busy and 
actively working on many of the initiatives and programmes for 
the members. The National Real Estate Award (NREA) Pack 
2018	was	officially	launched	on	22nd	June	2018	and	attended	
by many aspiring practitioners who are keen to participate and 
compete than ever before. Entries are now open and will close 
on 10th August 2018 and the Gala Dinner will be held on the 
21st October 2018 at the JW Marriot Hotel, Kuala Lumpur. I 
would like to urge all performing practitioners to seize this 
opportunity to participate and earn your deserved recognition 
of your excellence.

The 3rd ARENA Convention & Exhibition will be held in Phnom 
Penh, Cambodia on 24th and 25th August 2018. ARENA 
Convention will be the single largest congregation of real estate 
practitioners in this region representing more than 100,000 
practitioners servicing a population of estimated 630 million 
people. It is indeed a huge market within our doorsteps and 
every practitioner in this region should network and tap the 
opportunities. This convention will be a great platform for 
everyone to learn and share the intricacy and technique of sales 
and marketing from our peers.

Message From The President
MASPEX 2018 will also be conducted at the Starling Mall, 
Petaling Jaya from 28th – 30th  September as well as in 
Penang at Queensbay Mall from 25th-28th October. Property 
exhibition has generated good leads where home buyers spent 
time visiting exhibition booths to get their best buy. Most other 
exhibitions only cater to new launches but MIEA is the only 
organizer that caters for both secondary properties and new 
launches. Many preferred completed properties as they can 
inspect the property, the workmanship and its actual condition.

The Membership Privilege Committee has also achieved 
extra milestones over the past few months in securing more 
participating	 merchants	 offering	 attractive	 benefits	 and	
discounts to our members. We urge members to encourage 
their friends in real estate practice to become members of MIEA 
and	to	enjoy	the	many	benefits	accorded	to	them	besides	the	
voice of the profession and industry. To encourage and allow 
more	practitioners	to	enjoy	the	benefits,	membership	entry	fees	
has been made lower for a limited period – RM1 for REN and 
RM10 for both REA and PEA. 

As	part	of	the	effort	of	the	institute	to	offer	a	conducive	office	
environment for both the secretariat staff and members, MIEA 
HQ will be undergoing renovation and refurbishment work 
beginning end of July and expect to complete within 4-6 weeks 
period. 

As we continue into the 2nd half of 2018, we look forward for 
a more positive and bullish sentiment for the remaining period 
under the new Pakatan Government. 

Cheers and best wishes to all.

ERIC LIM
MIEA President (2017-2019)
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Member : 5 Board of Directors
  Mr Lim Boon Ping (Chairman)
  Mr Erick Kho
  Ms Tan Guat Eng
  Mr Victor Wong
  Mr Tan Kian Aun 
Role : 
1) Decide whether to accept case received
2) To form the Mediation Council upon acceptance of the case
3) To appoint the Chairman of the Mediation Council

Mediation Council
Member : 5 (3 REAs, 1 Legal Advisor and 1 person from other profession)

  OR

  3 (2 REAs and 1 Legal Advisor)
Role : 
1) To study the case received
2) To mediate the case and resolve within 60 days
3) To apply for extension if required
4) To report findings to Mediation Board.

Propose fee : 
Application fee to open a file

- RM100.00 (SST inclusive). If complainee do not agree to proceed with media-
tion, complainant shall be refunded RM50.00 from the payment of RM100.00 
made earlier.  If complainee accepts the mediation procedures, s/he shall pay 
RM100.00.

Mediator fee
- RM300.00 (SST inclusive) per session per mediator.  Maximum 3 sessions.  

Estimated fee – from RM2,700.00.

ESTABLISHED SINCE 1977

MIEA Mediation Services

• Have an issue that needs to be resolved?
• Don’t know who to turn to when faced with disagreement/conflict?

Pursuant to the AGM on 12 May 2018, membership has approved MIEA Mediation Services 
which is setup to offer our members an alternative manner to resolve conflict.

Mediation, as used in law, is a form of alternative dispute resolution (ADR), a way of resolving 
disputes between two or more parties with concrete effects. Typically, a third party, the 
mediator, assists the parties to negotiate a settlement.
https://en.wikipedia.org/wiki/Mediation
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ARENA is managed by the Council of Presidents 
(COP) comprising the Presidents of the National 

Real Estate Associations and the three founders.

The ARENA Secretariat is based in Kuala Lumpur 
and headed by our very own member PP Soma 
Sundram who is it’s Secretary General. The COP, 
the decision making body meets twice a year. One in 
March which is the mid term meeting and the other 
in August before the Convention. The COP meeting 
on 24 March 2018 was in Cambodia.

At this meeting policies are established and 
decisions made. This year the COP will meet again 

council of
presidents meeting
2 4  m a r c h  2 0 1 8

on August 23rd in Phnom Penh on the eve of the 
ACE convention. While in the past one year the COP 
were making regulatory and administrative policies 
on how ARENA should be administered, we expect 
some	 programmes	 to	 benefit	 practitioners	 to	 be	
discussed at this meeting.

It will cover matters like having trade missions, 
how to do networking,  collaborative arrangements 
for cross border selling. If there are any ideas that 
members might want to contribute to make ARENA 
beneficial	to	you,	please	forward	your	suggestions	to	
secretariat@miea.com.my.

VIETNAM National REAL 
ESTATE ASSOCIATION (VNREA)

Vietnam National Real Estate Association (VNREA) 
co-hosted	the	first	Vietnam	Property	Awards	2018	

with Management Agency for Housing and Real Estate 
Market under the Ministry of Construction.

The awards ceremony took place on the 14th of April 
2018 at the National Convention Centre in Hanoi, 
Vietnam.

The	 awards	 were	 considered	 significant	 to	 ensure	
sustainable and transparent development of the real 
estate market. 

The awards aim to honour outstanding individuals, 
organisations and projects that contribute to the rapid, 
sustainable and transparent development of the realty 
market amidst industrialisation, modernisation and 
integration, thereby encouraging domestic property 
firms	 to	 improve	 competitiveness	 and	 trademark	 to	
meet international practices.

In attendance was Deputy Prime Minister Trinh Dinh 
Dung and representatives of ministries, branches & 
central agencies, real estate companies and invited 
guests. A total of 54 businesses and projects were 
honoured.

In attendance was President Eric Lim, President Elect 
Lim Boon Ping, Vice President Kelvin Yip and Past 
President Soma Sundram (ARENA SecGen)

P r o p e r t y  Awa r d s  2 0 1 8
1 4  a p r i l  2 0 1 8
by Kelvin Yip, Vice President
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MRESA 6th Annual 
Convention in 
Yangon 

MRESA the acronym for 
Myanmar Real Estate 

Services Association represents 
& unites the real estate fraternity 
in Myanmar. They are a member 
organization of ARENA who 
signed the charter in August 2015 
in Bangkok, Thailand. MRESA 
is relatively a young Association 
headed by a dynamic leader Mr. 
Khin Maung Than and they have a 
membership of 6,000 people from 
15 districts or regions throughout 
Myanmar and interestingly they 
are not regulated as yet. The 
parliament is just going through 
the motions of adopting a law 
to govern the practice. We are 
happy to state that ARENA has 
contributed to advising members 
of the Myanmar parliament on 
the setting up of the law for 
governance of the profession

Many might not be aware that 
we have to apply for Visa to 
visit Myanmar and must apply 
well ahead of time. This year the 
Association invited all Presidents of 
the ARENA council to visit Yangon 
to attend their convention on 30th  
March 2018. Generally our opinion 
on Myanmar or its people can 
only be based on our experience 
with them in Malaysia but we were 
astonishingly surprised with what 
we experienced at the extended 
hospitality when we arrived at 
the	 Myanmar	 airport	 -	 our	 first	
experience. 

I had some personal experience 
which I will share here. I had to 
arrive 2 days earlier for meeting 

3 0  M a r c h  2 0 1 8  
by K. Soma Sundram, ARENA SecGen

on the planning of the ACE 
convention in 2019. On arrival I 
was surprised to see a group of 
people looking through the glass 
panel and waving to us. They were 
real estate people from the various 
parts of Myanmar which is divided 
to 15 regions and on clearance 
of the immigration there was Mr. 
Mo waiting just outside of the 
immigration clearance to ensure I 
did not encounter any problems.  
On exiting the main door there 
were some 10 people lining up in 
their traditional costume to receive 
me	as	I	was	the	first	one	to	arrive	
and they did the same to all other 
Presidents  as they took turns to 
be the receiving teams.

Flowers were presented and live 
interview was done as to what 
was our feeling. There were smiles 
everywhere and great comradery. 
It was like a great reception given 
to a Head of State. President Khin 
was there to personally receive 
me and after exchanging hugs 
and words he whisked me away in 
a chauffeur driven BMW. We were 
all housed at the Sule Shangri-
la Yangon and another great 
reception there. There was another 
welcoming team ready to check 

us in. That night all the Presidents 
were hosted to dinner followed by 
the opening ceremony attended 
by 500 people. That night the 
official	 dinner	 was	 at	 the	 same	
venue Sule Shangrila Hotel and it 
was an open air event with a great 
dinner and performance by the 
agents from the various regions. It 
was	a	magnificent	show	which	all	
of us thoroughly enjoyed and not 
experienced for a long time. I will 
stop here to see the event in the 
pictures attached.

Myanmar had been a great host 
and we all should be looking 
forward to the ARENA Convention 
& Exhibition (ACE ‘19) in Yangon, 
Myanmar. I expect a great 
convention and a memorable trip 
as the agents in Myanmar are 
exceptional hosts, the country 
with very friendly people and with 
a very big heart!
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PRESIDENT’S
LEGISLATIVE

MEETING
IN NAR USA

15-17 May 2018

MIEA President Eric Lim was appointed as 
Director of NAR on November 2017. This is the 

first	time	in	MIEA’s	history	that	MIEA’s	President	have	
been invited to participate on an International level 
as Director within the largest real estate association 
in the world. 

Eric Lim, President of MIEA and the Board of 
Directors of the National Associations of Realtors 
(NAR) attended the Global Business & Alliances 
Committee Meeting which was held in conjunction 
with the Legislative Meeting and Trade Expo.  This 
meeting was held in  Washington DC, USA from the 
15-17th May 2018.



11

Dream July 2018



12

Dream July 2018

Consumer Affairs 
Victoria and the 
Residential Tenancies 
Act / Bond Authority 
Melbourne Study 
Tour

16 –  2 1  March 2018  
by Noreen Sikot (MIEA Sarawak 

Secretariat) & Chan Ai Cheng 

On Day 3 of the Melbourne Study Tour (19 March 2018), the 
delegation was welcomed by Consumer Affairs Victoria (CAV) at 

their	office	premises:

Elizabeth Lanyon, Director of Policy & Corporate Service
Ian Thorn, General Manager of RTBA
Albert Gardner, General Manager of Enforcement, 
Anthony	Woodley,	Senior	Project	Officer

The session covered an Introduction 
to Consumer Affairs Victoria (CAV) 
which is part of the Department of 
Justice and Regulation Australia.  The 
CAV is responsible for information, 
compliance, inspectorate, licensing, 
policy and legislation.  CAV has about 
360	employees	with	regional	offices.

The session went on further to 
discuss on the Residential Tenancies 
Act (RTA) and the Residential Bond 
Authority (RTBA).

The Residential Tenancies Bond 
Authority (RTBA) holds all Victorian 
residential tenancy bonds, including 
those on rented premises, long term 
caravans and rooming houses.  The 
Bonds referred to in Australia is liken 
to our Security Deposits in a tenancy 
agreement.

A bond is a payment by a tenant/
resident to the landlord or owner 
that acts as security against the 
tenant/resident meeting the terms 
of their rental agreement. The bond 
money must be given back when the 
tenant/resident leaves, unless the 
tenant/resident has broken either the 
terms of the lease or the Residential 
Tenancies Act 1997. The RTBA is not 
involved in dispute resolution, only 
the receipt, holding and repayment of 
bonds.  

Presently the Residential Tenancies 

Act 1997 is being reviewed and aims 
to ensure that the RTA facilitates a 
modern and dynamic rental market, 
in which tenants are safe and secure 
and which meets the current and 
future needs and expectations of 
tenants and landlord.  The review has 
been conducted in 4 stages over 4 
years.

The RTBA is a statutory authority 
created by the Residential Tenancies 
Act, an independent body subject 
to the direction of the Minister and 
required to provide an annual report 
to Parliament.  However, the sole 
member of the RTBA is the Director 
of Consumer Affairs Victoria.

In October 2017, the Victorian 
Government announced a package 
of tenant focused reforms through 
its RentFair platform which restricts 
rental	 bidding	 by	 introducing	 fixed	
price advertisement and banning 
requests for rental bids, introducing 
a landlord and agent ‘blacklist’ 
enabling prospective tenants to 
identify landlord with history and 
many others.

The RTBA currently (as updated to 
us in March 2018) holds 639,000 
bonds worth RM1.1billion.  RTBA 
operates through a cloud based 
outsourced service model and 99% 
of all transactions are completed 
within 24 business hours of receipt 

of the transaction.  RTBA Online is 
continuously available so that parties 
to a bond can check the status of their 
bond or commence a transaction.  
Over 90% of bond repayments are 
made by direct credit to bank account 
by the next morning after the claim is 
approved.

For more information about the 
Residential Tenancies Bond Authority 
(RTBA)	 please	 visit	 website:	 https://
rentalbonds.vic.gov.au/

On the Malaysian scene, MIEA was 
invited to participate in the Residential 
Tenancies Act Workshop organized 
by the Ministry of Housing on 12 July 
2018.  MIEA was represented by PE 
Sr Lim Boon Ping and Director Sr 
Firdaus.  More updates to follow.
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AGM
1 2  M ay  2 0 1 8

The Malaysian Insititute of Estate Agents held its 42nd Annual General 
Meeting on 12th May 2018 at Armada Hotel, Petaling Jaya.  Amongst 

the items on the agenda were the amendments to the constitution and 
the adoption of the mediation board.  David Kok & Partners, Messrs. 
Bhag Sulaiman & Co, MahWengKwai & Associates were appointed as 
honorary legal advisors for MIEA while GEP associate was appointed 
Auditors for MIEA.

BOVAEP 
Dinner
1 1  M a y  2 0 1 8

The Board of Valuers, 
Appraisers, Estate Agents 

and Property Managers Malaysia 
(BOVAEP) has honoured three 
veterans in the real estate industry 
at its annual BOVAEP Awards, in 
recognition of their contributions 
in	the	fields	of	property	valuation,	
property management and real 
estate.  The 21st Board of Valuers, 
Appraisers, Estate Agents and 
Property Managers Malaysia 

(BOVAEP) Convocation Ceremony 
was held at PJ Hilton on 11 May 
2018. The event also saw 109 
graduates receive their Diploma 
in Estate Agency marking their 
first	 foray	 into	 their	 career	 as	
a professional Estate Agent.
President of BOVAEP, Sr Haji 
Nordin bin Baharom presented 
awards	:
• Estate Agent of the Year Award  
:	President	Eric	Lim

• Property Manager of the Year 
Award	:	Sr	Mark	Saw	(Chairman,	
MIEA Penang)

•	 Valuer	 of	 the	 Year	 Award	 :	 YB	
Datuk Sr Haji Abd Hamid Bin 
Abu Bakar

Congratulations President Eric 
Lim and Sr Mark Saw, Chairman 
MIEA Penang



14

Dream July 2018

REHDA Institute organised the Sales and 
Marketing Conference which was held at 

Connexion@Nexus, Bangsar South on the 3 May 
2018 to look at new innovative sales and marketing 
strategies for the industry and also encourage the 
utilization of property data in developer decision 
making. The conference was well attended by more 

than 230 participants with the majority of them 
coming from the Sales and Marketing division of 
their respective companies. 

President Eric Lim participated in a Panel Discussion 
titled Innovative strategies developers can leverage 
on in current market conditions.

MIEA Task Force Committee under Vice President 
Kelvin Yip initiated a dialogue session with 20 
principals of various real estate organisations from 
small	firms,	mid	size	firms	and	large	firms.		They	are
1.	 Jonathan	Lee	-	Reapfield	HQ	
2. Dato Adrian Wang - CBD Properties  
3. Amenny Chua - Hutton One World 
4. PP Nixon - Carey Properties 
5. James Tan - JT Properties 
6. Dato Rohaizal - Transasia Property Consultancy 

Sdn Bhd 
7. Clement Ong - Megaharta 
8. Victor Huang - HASB Consultant 
9.	 Puan	Munirah	-	Homefield	
10. Dr. Jason Doo - MetroWorld 
11. Amanda Goh - REMAX 
12. Eddy Wong - NTL 
13. Soma Sundram - PropertyHub 
14. Shyu Seck Fei - Southern Properties 
15. Wong Yau Long - Cornerstone 
16. Selvem Durasamy - Richland Properties 
17. Robert Ang - Rahim & Co 
18. Teo Zi Lin - Zilin Properties
19.  Lau Yock YIn - JLL

Consultative Panel Meeting  |  28 February 2018

The	agenda	was	as	follows	:
1) Updates from President Eric Lim
2) Training & Education by VP Kelvin Yip
3)	 Negotiators	 Certification	 Course	 (NCC),	 REN	

CDP, REN Series, REPS Talk, Diploma in Real 
Estate Agency

4) Tackling Illegal Agents and Illegal Firms by PE 
Sr Lim Boon Ping

5) Issues of BOVEAP on Non Compliance by 
Board Rep Alex Gomez

6) Government Liaison Updates by Board Rep Sr 
Firdaus

7)	 Membership	and	Membership	Benefits	by	Sec	
Gen Ai Cheng

8) Task Force looking into Aging practitioners and 
smaller	firms	by	VP	Kelvin	Yip

It was a good session for the President and Board 
of Directors to understand further the needs of our 
members.

MIEA Sought After At National Conferences  |  3 May 2018



15

Dream July 2018

MIEA was invited as Speaker and Panelist 

for The Real Estate Post GE14 Forum 

organised by The Star on Saturday, 9 June 

2018.

Admission	registration	was	filled	within	hours	

of The Star’s EDM and some 350 members of 

the public attended the forum.  MIEA Secretary 

General Ai Cheng presented a paper based on 

the MIEA Market Sentiments report followed 

by sharing in the forum Q & A session.

In	 the	words	 of	 the	 organisers	 :	 “The event 

was a great success and the best by far, and 

we couldn’t thank you enough for making it 

possible.”

The Star
Post ge14

Forum
9 June 2018
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Membership Benefits - Breakaway Practical Crime Safety
31 July 2018  •  Sunway Serene Sales Gallery  •
by	Christopher	Chan,	Chairman	of	Membership	Benefits

MIEA organised a Talk by the 
renowned Crime Safety 

Specialist, Shamir Rajadurai who 
shared with us some valuable tips 
on how to keep ourselves safe from 
becoming a victim of crime in our 
working environment.

He also shared with us on how 
to highlight the safety features 
in a property development or 
neighbourhood to assist real estate 
practitioners in selling the property 
to the buyers as one of the overriding 
concerns is on security.

He shared the following topics with 
us:

1) Personal safety: 

> How should women carry a 
handbag? He showed us some 
videos on actual footages on how 
criminals snatched handbags.

> He shared with us on some good 
techniques to deploy on how to 
break away from hand grabs.

> He taught us how to escape if our 
hands were bound by a zip tie.

> How should we park our cars 
in order to reduce the risk of 
becoming a victim of smash and 
grab.  

He reminded us that safety prevails 
before sales. We should do the 
following:

• Inform someone of which 
property we are taking our client 
to view and the client’s details;

• To try to get the client to provide 
us with their name and IC number. 
Tell them it is for registration 
purposes;

• If possible, get your colleague to 
follow you if you are suspicious of 
the person you will be meeting;

• Do not enter the room before the 
client and always let the client 
enter	the	property	first;	and

• If you are uncomfortable with the 
client, politely tell them that you 
will wait outside of the property 
and if they have any questions, 
they can ask you after they have 
finished	viewing	the	property.

2) Bank scams with reference to 
Credit and Debit cards.

3) How to ‘sell’ the safety 
and security features in a 
development. 

 He shared with us how to enhance 
the safety and security features of 
the development in that we should 
consult a Crime Safety Specialist 
and understand the layout design 
of a particular development.

 He illustrated this point by making 
reference to Sunway Serene which 
has	 the	 following	 benefits	 for	 the	
residents	staying	there:

• Limited entrance and exit 
points. This reduces the risk 
of non-residents entering the 
neighbourhood uninvited.

• Facilities such as the swimming 
pools are open for you to keep an 
eye on your children and on your 
belongings.

• Jogging paths are located away 
from the road to prevent snatch 
thefts.

 Incidentally, Tan Sri Dato’ Seri Dr 
Jeffrey Cheah (the Founder and 
Chairman of Sunway Group) is 
the Chairman of the Malaysian 
Crime Prevention Foundation 
(MCPF) for Selangor. You can rest 
assured that your safety will be of 
paramount importance whenever 
Tan Sri develops a township. 

 Dr Gerard Kho, the Chief Marketing 
Officer	 of	 Sunway	 Berhad	 later	
briefed us on the Sunway Group 
and the many opportunities that 
await us in leasing and selling 
their properties nationwide.

 The Talk ended with four Lucky 
Draws and a tour to the Show 
Units.
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miea’s collaboration with 
maybank HOUZKEY 

MIEA is continuously 
on the lookout for 

business opportunities for 
its members.  On this note, 
MIEA has collaborated with 
our business partner to bring 
to our members another 
business opportunity, the 
Maybank HouzKEY.

The Maybank HouzKEY 
program is an alternative 
home ownership solution.  It 
is specially designed to assist 
those	who	have	difficulties	in	
attaining home ownership 
due to the high initial cost.  
It’s an attractive “Rent now, 
buy later” package.

Under the collaboration, 
MIEA jointly with Maybank, 
organized a series of talks 
to reach out to our members 
and real estate practitioners 
alike and update them of this 
new business opportunity.  

Balai Seni, Menara Maybank
16th May 2018

From left Maybank Sally Lye Saw Im, MD Real 
Estate Ventures, Dato Mohamed Rafique Merican 
CEO of Maybank Islamic, Chan Ai Cheng, MIEA 
Secretary General and Kayte Teh, MIEA Business 
Development 

|  by Kayte Teh, Director MIEA

How can you participate?

Strictly Private & Confidential © 2018, Maybank 9

1. Agent 
Registration

3. Assess 4.Acceptance
& Publish

5. Request 
for Viewing

6. Customer 
Apply

7. Sign Lease 
Agreement

8. Sold!

2. Propose 
Properties

The	first	briefing	was	hosted	by	Maybank	at	the	Balai	Seni,	Menara	Maybank	on	
16 May 2018.  We had 212 attendees for this event.  Members and practitioners 
alike	were	keen	to	find	out	how	they	can	benefit	from	this	business	opportunity	
offered under the HouzKEY program.  

MIEA  also organized a series of the talks at our Secretariat as well as visits to 
members’	firms	on	this	program.	
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Real estate 
professional 
seminar
(REPS)

Learning is a continuous process and at MIEA we strongly believe that learning has a direct impact on how well you 
do in your business.  REPS talk are organised to give members value be it in improving skills, getting latest updates 

or even session on personal safety.

REPS Talk on How to Prepare Letter of Appointment & Letter of Offer to Purchase was conducted by David Kok, MIEA 
Legal Advisor on 18 May 2018 at MIEA Training Centre.

Balai Seni, Menara Maybank
16th May 2018

MIEA Secretariat
5th June 2018 

ACE KL
6th June 2018 

A total of 212 participants attended the talk

A total of 46 participants attended the talkA total of 46 participants attended the talk at MIEA Secretariat
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MIEA youth Personal Branding

Over 50 people attended the  
Morning	Pep	Talk,	the	first	of	

its kind event organized by MIEA 
YOUTH on the 11th of April 2018. 
The organisers were delighted 
to see participants from various 
industry such as Real Estate, trust 
fund	agency,	legal	firms	and	from	
the advertising and promotion 
industry. The chosen theme for 
this event was ‘Personal Branding 
in Real Estate’ which aims to 
polish the real estate practitioners’ 
personal image and their online 
appearance in order to enhance 
their real estate career and also 
elevate the standards of their 
profession. 

This sharing and forum-style 
event took place at WORQ @ 
Glo Damansara, featuring three 
speakers from the real estate 
industry	 and	 image	 consultancy:	
Michelle Tan (Professional 
BrandImage Consultant), Ainal 

Maryam (Real Estate Lifestyle 
Writer) and Juliana Teh (MIEA Million 
Dollar Rooftop Achiever) who was 
the moderator. The speakers took 
the stage individually to share 
their knowledge and experiences 
before proceeding to forum-style 
discussion. Michelle Tan lit up the 
room by kicking off the event with 
a role play game to demonstrate 
the	importance	of	first	impression	
and then proceeded to give some 
advice and tips on how to dress 
well as a real estate practitioner. 
Following to Ms Tan’s warm up 
activity, Ainal Maryam took over 
the stage and presented her 
sharing on how to build personal 
branding online, particularly on 
Facebook. Ms Ainal started her 
presentation by enlightening 
the crowd with her journey as a 
Facebook writer and shared her 
main	 key	 tips:	 consistency	 and	
share values. Finally, Ms Juliana 
Teh wrapped up the presentation 

by sharing her habits and tips 
that have made her a superstar in 
Real Estate which has led her to 
become one of MIEA’s is Million 
Dollar Rooftop Achiever. The 
speakers then proceeded to the 
forum style discussion and then 
Questions and Answers session. 

The event was a success as 
the crowd was highly engaging 
throughout the event and everyone 
received tremendous value from 
the session.

1 1  A p r i l  2 0 1 8 by Ainal Maryam, MIEA Youth Committee
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by Bryan Chong, Sabah Youth Chairman

M I E A  YO U T H
S U M M I T  2 0 1 8

Sabah MIEA Youth have successfully organized the 2nd 
Annual Youth Summit in Kota Kinabalu, Sabah from 

13th to 14th July 2018. MIEA Sabah was indeed honoured 
to be selected as the host of this year’s Youth Summit 
2018. 

The Sabah MIEA Youth Committee planned a 2-day 
program for the MIEA youth nationwide to enjoy Sabah’s 
rich culture and at the same time have the opportunity 
to network with the local REAs, RENs and members of 
Sabah MIEA youths. 

The 1st day’s program was a networking night to 
encourage the participants from other states to network 
and mingle around with the local RENs and REAs 
exchanging name cards to enable all members of MIEA 
to share information about the latest development on 
properties in their respective states. It helped everyone 
gain knowledge and keep abreast on what’s going on 
in every states property market which would eventually 
enhance co-agency.

For day 2, Sabah Youths arranged a day trip to Mount 
Kinabalu in Kundasang, Ranau. The participants were 
able	to	enjoy	fresh	air	and	magnificent	view	of	Mt.	Kinabalu	
and enjoyed fresh vegetable harvested around the area. 

A farewell dinner was organized for all participants 
together with our local REAs and RENs from the local 
agency	 firms.	 Around	 50	 members	 attended,	 including	
MIEA Sabah State Committee members.

Propwall sponsored lucky draw prizes and 15 lucky 
participants were entitled to open an account with 
Propwall which contained RM 50 credits in the account. 
We would like to acknowledge Propwall who supported 
us in this event.  

What participants say :
A good platform to help generate new leads by sharing 
ideas as well as individual branding.

MIEA should create more events like this for new members 
so that we can all work under one roof guided by MIEA.

Amanda Loh
DeOne Properties

It was a fruitful trip attending the MIEA Youth Summit. I 
managed to meet Sarawak and Sabah agents in a  relaxed 
atmosphere. It allowed us to make friends and get to 
know one another.  I also got to understand a little bit 
about the Sabah property market. It was a great sharing 
moment between colleagues.  I hope more will turn up the 
next time it is organised. Looking forward to the next state 
youth summit.  Great job organising this MIEA Sabah 
Youth!

Jasper Choo
Rumah Realty

1 3 t h  to  1 4 t h  J u ly  2 0 1 8
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Updates on Membership 
Benefits for members

We	 are	 very	 pleased	 to	 give	 you	 an	 update	 on	 our	membership	 benefits	 as	
follows:	

1) AirAsia.	Corporate	benefits	when	purchasing	AirAsia	corporate	full	flex	fare	
such	as	VIP	treatment	with	access	to	Premium	Red	Lounge,	fare	flexibility,	
complimentary meal, baggage and seat selection and many more !

2) BMW Malaysia. Special discount for purchase of BMW and MINI cars. 
This	benefit	extends	to	all	authorised	dealerships	throughout	the	country.	

3) Volvo Car Malaysia. Special discount for purchase of selected Volvo car 
models.	This	benefit	extends	to	all	authorised	dealerships	throughout	the	
country.

4) Subaru.	Special	discount	for	purchase	of	Subaru	cars.	This	benefit	extends	
to all authorised dealerships throughout the country. 

5) Mercedes-Benz Malaysia. Special discount for purchase of Mercedes 
cars.	 This	 benefit	 extends	 to	 all	 authorised	 dealerships	 throughout	 the	
country. 

6) Success Resources (one of the leading global providers of educational 
resources, seminars and workshops). Special discounts on selected 
seminars and workshops.

7) Malaysian Current Law Journal (CLJ). They are Malaysia’s leading legal 
information provider. Special discounts on selected publications and legal 
seminars organised by them.

8) Alessandro Caffe located at Sunway Geo Avenue, Sunway South Quay, 
Bandar Sunway (tel 03 5612 8287). 15% discount on food and beverage.

9) Yi Lin Delicacies, a non-halal food outlet located at Atria Shopping Gallery, 
Petaling Jaya (tel +6016 330 5109).  10% discount on food and beverage.

10) BP Healthcare Group.  Discounts for members for health screening. This 
applies to all of their outlets throughout the country. There are also other 
goodies apart from this.

11) Swiss-Garden Beach Resort (Damai Laut – Off Pangkor Island )

 Special rates for rooms and rental of Meeting rooms and 10% discount on 
total bill for F&B at The Garden Terrace.

 Swiss-Garden Beach Resort is also a great place for your company’s team 
building activities and retreat.

12) JW Marriott Hotel, Kuala Lumpur.  Discounts for room rates and rental of 
meeting rooms  etc.

 10% off food and non-alcoholic beverages  when you patronize Feast 
Village Starhill Gallery at JW Marriott Kuala Lumpur which offers an 
unparalleled dining experience and a stunning array of culinary offerings 
from Asian to Mediterranean. Feast Village Starhill Gallery is a cluster of 10 
restaurants. 

13) Eastin Hotel, Kuala Lumpur located in section 16, Petaling Jaya. 
Discounts for room rates and rental of meeting rooms etc.

 10% off food and non-alcoholic beverages in all F&B outlets.

14) The Ritz-Carlton, Kuala Lumpur. Discounts for room rates and rental of 
meeting rooms etc.

A special thanks to our MIEA Penang Chairman, 
Sr Mark Saw for his invaluable assistance in 
connecting us to Subaru and to Helena Hendroff 
from our secretariat HQ for the excellent job in 
getting in AirAsia, JW Marriott Hotel,  Eastin Hotel, 
The Ritz-Carlton and Swiss-Garden Beach Resort.
Please contact our secretariat staff if you need 
more information on the abovementioned benefits.

Membership has its privileges !!

Please note that these benefits are subject to 
terms and conditions which our partners reserve 
the right to change from time to time. 

Christopher Chan
Membership Benefits Chairman of MIEA
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M e m b e r s h i p
b e n e f i t s

N A T I O N A L  A C H E I V E R S
C O N G R E S S

1 2  -  1 3 t h  j u ly  2 0 1 8

I am a new member to MIEA having just joined last 
month.   Membership with MIEA has opened a door of 

opportunities.  

Hence	when	MIEA	sent	out	notifications	 to	 join	 in	 the	
NAC, I jumped at the chance to attend. The NAC was 
an exciting event to attend as it offers me an insight 
to new developments taking place in the areas of 
finance,	 entrepreneurship,	 and	personal	 development.	
It’s an avenue that gives me hope for “out of the box” 
techniques that I am able to use to shape my life and 
be inspired by the successful people that come up on 
stage.

I am grateful to MIEA for looking out for its members 
and	providing	them	with	benefits	such	as	this	and	look	
forward to more opportunities that would be able to 
assist in my growth as a person and my profession in 
the many years to come. 

I urge all those in the industry to join MIEA as it provides 
a voice and a platform for growth.  

Neville Massang
I-Prop Realty (Usj) Sdn. Bhd.

Since joining MIEA as a member, I have always been 
shown a variety of ways to develop myself, allowing me 
to attain more knowledge in the talks and conventions 
that they organize for their members.  They give me 
insights on proper procedures when dealing with 
vendors and purchasers and at the same time updates 
me on legislative matters. 

Do join MIEA.  It will give you that opportunity just as it 
has given me all these years.

Hailey Chew
IQI Realty Sdn Bhd

It was a great honour for Success Resources to be part 
of	MIEA’s	group	of	benefit	partners.	It	was	our	pleasure	
to be able to provide good learning opportunities for 
passionate knowledge seekers who desire to improve 
and expand their capabilities.

Robin Chan
Success Resources
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MIEA PENANG BRANCH ACTIVITIES

Negotiators Certification
Course (NCC)

Trip To ROYAL BELUM by MIEA Penang in 
collaboration with MK Land
14th Apr & 15th Apr 2018 (Sat & Sun)

RISM - Northerm Branch 25th Anniversary

Sr Mark Saw (Penang State 
Chairman) & Ms Christina 
Choong (Chairman Elect) 
Attended RISM Northern Branch 
25th Anniversary celebration

28th & 29th Apr’18 (35 participants)

26th & 27th May’18 (14 participants)

30th June & 1st July ‘18  (35 participants)

31st Mar & 1st Apr (27 participants)
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MIEA SARAWAK BRANCH ACTIVITies

REN TALK 6th April 2018 @ 
MIEA Swak Secretariat office
Attended by 40 RENs & 4 REA’s

NCC Course 21 - 22 April 2018 @ Lot 10 
Boutique Hotel
Attended by 53 partipants
Main Speaker : Lim Boon Ping, PEMIEA
Law paper : Mr Melvin Wee of Detta Samen 

Advocates
IT : Ms Hephi Liauw

TPC Course 7th April 2018 @ MIEA Swak Secretariat office
Attended by 9 PEA’s & 4 REA’s conducted by Vice President Kelvin Yip
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MIEA SABAH BRANCH ACTIVITies

National AML/CFT Compliance Programme: 
Comply To Protect
25 May 2018, Friday

Property Hunter Convention 
2018 held at Sutera Magellan 
Ballroom
9 & 10 June 2018 (Sat & Sun)

How To Achieve Million Dollar Roof Top REN
26 May 2018, Saturday

Negotiators Certification Course (NCC 182)
2&3 June 2018 (Sat & Sun)

Held at Bank Negara Malaysia auditorium, Kota Kinabalu. 
Attended by more than 100 participants including MIEA 
committee members and negotiators.

Speakers from MIEA namely PE Lim 
Boon Ping on ‘Be A Professional Real 
Estate Negotiator’ and VP Kelvin Yip on 
‘How to Get Agent Certification. PP Siva 
Shanker talked about ‘Engaging A Real 
Estate Agent - the Pitfalls to Avoid.

Dinner after committee meeting on 8th June

Speaker: Juliana Teh
Organised by Sabah Youth. Attended by some 50 negotiators.

55 participants successfully went through this 2-day 
course which was delivered by President Elect Lim Boon 
Ping, Chairman MIEA Sabah Victor Wong, Henry Tai and 
Property Guru Natalie Ng.
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MIEA Johor BRANCH ACTIVITies

Certification Course ( NCC class 188) at MIEA 
Johor Training Centre on 25 & 26 July 2018

Negotiators Certification Course(NCC) 
was conducted by MIEA Johor on 20 & 
21 July 2018

16 Probationary Estate Agents (PEA) attended the PEA 
Workshop organised by MIEA Johor at MIEA Johor 
Training Centre on 8 June 2018

MIEA Johor Annual Dinner
MIEA Johor successfully organised 
the Johor Real Estate Practitioners 
Dinner on the 28th July 2018.  The 
dinner was held at the Maedo 
Restaurant in TUTA, Skudai. A total 
of 550 people attended the dinner. 
NCC Speakers, Committee members 
and sponsors were acknowledged 
for their contribution to MIEA Johor 
for the activities undertaken by the 
Institute. 
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MIEA PERAK BRANCH ACTIVITies

perak annual real estate karnival (parek)

NCC Course at Tower 
Regency Hotel on 14 
& 15 April 2018

Parek 2017 successfully organised the event on 5 November 2017 with 
total of 100 participants from different agencies in Ipoh.

The objective of the event was for all agents/negotiators to interact and 
get together and fellowship amongst fellow colleagues in the industry.

Each group consisted of 5 people from different agencies. The group 
with the highest marks and fastest answers based on 20 questions 
given out will be declared the winner.

PAREK 2018 will be back in the 3rd quarter of 2018.  Do contact 
Amanda 0125031121 or Victor 016-3868963 for more information.
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MIEA 
Toastmasters 
Club
1 9 t h  J u ly  2 0 1 8 

by Juliana Teh

MIEA Toastmasters Club held their Installation and 
Celebration night on 19th July 2018 at Baywatch 

Bistro and Cafe.

They achieved the President Distinguished Club award in 
only their second year.

The following outgoing committee members for term 
2017/2018	were	discharged:

Joshua Chan (President)
Juliana Teh (Vice President Education)
Desmond Chia (Vice President Membership)
Sri Ram (Vice President Public Relations)
Lim Ming Ming (Secretary)
Theresa Lau (Treasurer)
Abdullah Bin Shaharudin (Sergeant At Arms).

The newly Elected Executive Committee members for 
term 2018/2019	are	as	follows	:

Sri Ram (President)
Angela Cheong (Vice President Education)
Desmond Chia (Vice President Membership)
Abdullah Bin Shaharudin (Vice President Public Relations)
Victor Huang (Secretary)
Robin Wong (Treasurer)
Dato’ Adrian Wang (Sergeant At Arms)

The night was made memorable as PP Stephen Tew, PP 
Soma Sundram and President Elect of MIEA, Sr Lim Boon 
Ping were present to support the event.

It was a night of laughter as Stephen Fernando entertained 
the crowd from the start of the event to the end.

MIEA Toastmasters Club meets every 1st and 3rd 
Thursdays of the month, 5.30pm to 7.30pm. For those 
who are interested to join our Toastmasters event, please 
contact MIEA toastmasters President Sri Ram at 019-
6055574.



32

Dream July 2018



33

Dream July 2018

MIEA Press Conference

8  F e b  2 0 1 8

MIEA	held	its	first	Press	Conference	for	2018	on	8	February	2018	on	the	market	outlook	for	2018.		MIEA	
invited members who are experts in their own market segments to share with members of the Press on 

the outlook in line with the Market Sentiments Report 2017/18 launch.

Panelist : 

President Eric Lim

VP Kelvin Yip      - Residential Property Market

Mdm YY Lau      - Commercial Property Market

Sr Mark Saw Chairman Penang Branch  - Penang Property Market

Y Bhg Dato Alex Ting Chairman Sarawak Branch - Sarawak Property Market

Mr. Liew Toh Sen Chairman Johor Branch  - Johor Property Market

Sr Zamani Chairman Perak Branch   - Perak Property Market

Mr. Victor Wong Chairman Sabah Branch  - Sabah Property Market

Puan Munirah Mohammad    - New Projects

It was a full house event with representation from many members of the press.  This event also received 
good coverage both in print and online.  This event was led by Director Kayte Teh with the secretariat.
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NETWORKING WITH
MEDIA PARTNERS

Property Guru 
30th May 2018 

Star Media Group
22 June 2018

EdgeProp.my
13 July 2018

From Left Kenny Tan, Malaysia Head of Agent 
Sales, Kelvin Yip, Kristine Lauria, Regional 
Head of Agent Engagement, Eric Lim, Tan 
Guat Eng, Chan Ai Cheng, Wenzy Lok,  
Malaysia Senior Marketing Executive and 
Christopher Chan

Standing from left Christopher Chan, Ernest Towle, Assistant General Manager,  Kayte Teh, Sr 
Lim Boon Ping, Liew Toh Sen, Kent Thew, Head of Sales, Bob Chew, Ho Wai Ling, Chan Ai Cheng

Seated from left Tan Kian Aun, Roy Tan, Group Chief Operating Officer, Eric Lim, Linda Wang,  
Chief Revenue Officer and IPP Erick Kho

Standing from left  Sharon Kam, Executive Editor , Chan Ai Cheng, Kayte Teh, Lam Jian Wyn, 
Editor and Nimalen Parimalam,Business Development Manager 

Seated from left :  IPP Erick Kho, Tan Guat Eng, Eric Lim, Au Foong Yee and Sr Lim Boon Ping

ABM members remain supportive in providing housing loans - Busine... https://www.thestar.com.my/business/business-news/2018/03/06/abm...
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7/23/2018, 10:03 AM

It’s a rail gain - Business News | The Star Online https://www.thestar.com.my/business/business-news/2017/05/20/its-a-r...
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MIEA
In The
News



REALTORS® Conference & Expo

       NOVEMBER 2-5 2018

       BOSTON, MA, USA

EXHIBITION
Klang Valley

       SEPTEMBER 28-30 2018

       STARLING MALL, PETALING JAYA
For more information contact
MIEA Secretariat at 03-79602577.
Email : projects@miea.com.my

NATIONAL REAL ESTATE AWARDS

       OCTOBER 21 2018

       JW MARRIOTT KUALA LUMPUR

Penang

       OCTOBER 25-28 2018

       QUEENSBAY MALL, PENANG
Call 04-2288333 for early bird rates.
Email : secretariatpg@miea.com.my
 mieapenang@gmail.com

ARENA CONVENTION & EXPO 2018 
(ACE'18)

       AUGUST 24-26 2018

       SOFITEL PHNOM PENH, 
       CAMBODIA

INTERNATIONAL REAL ESTATE 
CONFERENCE

       SEPTEMBER 5-9 2018

       THE NATIONAL CONVENTION 
       CENTRE, HANOI, VIETNAM

CERTIFIED INTERNATIONAL 
PROPERTY  SPECIALIST COURSE 
(CIPS)

       SEPTEMBER 18-22, 2018

       MIEA TRAINING CENTRE 
       PETALING JAYA

DATES TO REMEMBER

DIPLOMA IN ESTATE AGENCY

       SEPTEMBER

       MIEA PETALING JAYA

CDP RENEWAL COURSE
Please view our website and 
facebook for more information 
www.miea.com.my








